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Our Datamax (UDATA) and Datamax Professional (UDATAP) printers come with a standard 1 year warranty against manufacturer defects.
We also offer the option to purchase extended warranties for our Datamax (UDATA) and Datamax Professional (UDATAP) printers.  Extended warranties can be purchased for a total of 2, 3 or 5 total year coverage.  Customers have the option to upgrade their manufacturer extended warranties to include “Comprehensive Coverage” (anything can go wrong, dropped in a pool, hit by a car, etc.)
The details of these programs are as follows:
· Extended warranties can be purchased as long as the printer is still under its 1 year warranty period
· There is a 5 day turnaround time for repairs, and return ground freight shipping is included
· All repairs will be done to restore the printer to its original performance specifications, and all parts and labor are included
· Once an extended warranty is purchased, customers will receive an agreement number.  Any warranty repair requests can be submitted to:  printerrepair@datamax-oneil.com, or by calling 407-578-5550
The descriptions, prices and item numbers are outlined below:
Basic Coverage					Retail/Item # (for UDATA or UDATAP)
2 year total (extend 1 year from standard warranty)   	$100/UDATAWAR2 or UDATAPWAR2
3 year total (extend 2 years from standard warranty)	$175/UDATAWAR3 or UDATAPWAR3
5 year total (extend 4 years from standard warranty)	$300/UDATAWAR5 or UDATAPWAR5

Comprehensive Coverage				Retail/Item #	
2 year total (extend 1 year from standard warranty)   	Add $175 to basic coverage price/UDATAWARC2 or UDATAPWARC2
3 year total (extend 2 years from standard warranty)	Add $290 to basic coverage price/UDATAWARC3 or UDATAPWARC3
[bookmark: _GoBack]5 year total (extend 4 years from standard warranty)	Add $500 to basic coverage price/UDATAWARC5 or UDATAPWARC5

For questions, please contact pc/nametag® at 1-800-233-9767
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