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**Note that some screen shots below show “Color Label 400” instead of “Color Label 500”.  Please disregard this
as the instructions are the same.**
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1: Windows Installation & Setup
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1. Place the accompanying Installation Disc in your CD/ DVD drive. The installation application should auto- matically launch.
[image: ]
3. The installation application will guide you through the setup. Click the right-facing arrow to continue.
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5.  Unpack your printer and accompanying materials.
Do NOT plug anything in at this time.

2. If if doesn’t, double-click the My Computer icon, then double-click the drive containing the Installation Disc, usually (D:), otherwise ignore this step.
[image: ]
4. The installation application will confirm your machine meets the minimum system requirements. Click the right-facing arrow to continue.

6. Plug the power cord into your unit and then the wall outlet. Turn on the printer by pressing up the | side of the button. The click the right-facing arrow.
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7. Connect the USB cable to the printer’s USB port and then to your computer’s USB port. Then click the right- facing arrow.
[image: ]
9.    If the Found New Hardware Wizard should appear, be
sure to click Cancel.

8. After a moment, your computer might locate the print- er and you might see a Found New Hardware pop-up in the bottom right corner.
[image: ]
10. Click Install Driver in the Color Label 500 installation application.
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11. Note: You may see a message stating the software has not passed Windows Logo Testing. This is nothing to be concerned about, click Continue Anyway.
12. 
You will then see the files copy over.


[image: ]	

13. The installation application will confirm the drivers have been installed. Click the right-facing arrow to continue.














15. Insert the printer cartridge, press down on the purple carrier until it clicks and close the lid. Click the right- facing arrow to continue.

14. Open the lid of the printer and press down on the navy tab to release the ink cartridge holder.

[image: ]
16. The installation application will now confirm that the cartridge has been installed properly.
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17. Click the right-facing arrow to continue.	18. Gently pull open the spring-loaded guides.
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1: Windows Installation & Setup



19. Place the die cut roll stock that was included with the printer between the spring-loaded guides and allow them to compress.

[image: ]
21. Click Align Printer to have the application  automatically align the print cartridge.

20. Feed the end of the stock roll into the rear of the printer. The printer will sense the stock and will feed it into the printer. Then click the right-facing arrow.
[image: ]
22. The application will now align the cartridge. The printer can use up to three labels to perform this task.
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23. Once successful, click the right-facing arrow to con- tinue installation.
24. 
The application will now install the BarTender™ soft- ware,  allowing you to easily  make  custom, full-color

name tags! Click the right-facing arrow to continue.    5
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25. The installation application will copy these files over.	26.  Click  the right facing arrow to continue.
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27. Fill in the registration information and click the right- facing arrow.  	28. Continue to enter your registration information. The serial      							                                        Number can be found on the bottom of the printer.
[image: ]
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29. Your printer and software have been installed               30. You can now click “Setup Printer” to configure your settings.  Ensure the die-cut labels that were included with your printer are installed properly.  Follow the on-screen prompts for loading ink and performing an alignment.  After the printer is aligned with the die-cut labels included with your printer, you may now switch your paper stock to your preferred paper.  6 				
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30. Once your preferred paper is loaded into printer, go to your Start menu and into ‘Devices and Printer’.  
Locate the Color Label 500 and right click on it 
and select ‘Printing Preferences’.  Adjust settings to 
mirror the settings above. 

[image: ][image: ]


31.  Click on “Properties” next to “Launch Status Monitor”.  Click on the 
Third icon down to select “Sensor Mode”.  If using paper with a black mark
On the back, ensure you select ‘Reflective’. 

[image: ]


32.  To select where you’d like the paper cut, select “Output/Cut Mode” to “Cut after every label.  You are now ready to print!
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1. Open Word 2010 and navigate to the Mailings tab. Once there, select the Labels button.
2. 
Once this window pops up, click on the Options... but- ton.
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3. From this pop-up, ensure Continuous-feed printers is selected and click on New Label...

[image: ]
5. Change both the Vertical pitch and Label height to 3. Change the Label width to 4. And finally, change the Number across and the Number down to 1.

4. Change the Label name to whatever you’d like. We used Primera Full-Color Name Tag. Change both the Top margin and Side margin to 0”
[image: ]
6. Double-check your inputs and click OK.
								8
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7. Confirm Continuous-feed printers is selected and  click
OK.
8. 
From this window, click New Document.
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9. [image: ]Style your full-color name tag however you wish! When ready to print, click the top-left Windows logo, select Print, and then Print again.














11. Your full-color name tag will now print!                                                                          
10. 
Confirm your selected printer is the ColorLabel     500
and click OK to print.
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3: Replacing the Ink (Windows)


1. Click Start, then Printers & Faxes.
2. 
Right-click on the Color Label 500, and select Printing Preferences...



[image: ]                                 [image: ]	


3. Select the line which starts Launch Status Monitor, then select Properties
4. 
Select the second icon down and select “Change” and follow the on-screen prompts.
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4: Replacing the Name Tag Stock


[image: ]1. Open the top cover and pull the spring-loaded stock guide out far enough to remove the empty roll.















3. Feed the end of the stock roll into the rear of the print- er. The printer will sense the stock and will feed it into the printer.
[image: ]
5. Right-click on the Color Label 500 icon and then click on Printing Preferences...

2. While still open, place the new roll stock between the spring-loaded guides and allow them to compress.
[image: ]
4. The printer settings may need to be adjusted depend- ing on the label type. Click the Start button and then Printers and Faxes.


[image: ][image: ]
6. Select “Properties” next to Launch Status Monitor.  Select third icon down and select “Sensor Mode”.  If using the adhesive labels, select Die-Cut/Thru-Hole under Sensor Type. If using the non-adhesive stock, se- lect Reflective. Click Apply then OK.
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