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[bookmark: _GoBack]Settings Instructions for printing with Zebra ZD500 (UZEBRA3) when using
UPAPER75V*  3-11/16x8-3/4 Universal Fanfold Direct Thermal Nametag Stock

After loading the printer driver either through the included installation disc or by going directly to Zebra’s website at:  https://www.zebra.com/us/en/support-downloads/desktop/zd500.html#mainpartabscontainer_5755=drivers 

Go to the Start Menu on your PC, and then click on ‘Devices and Printers’.  Right click on ZDesigner ZD500 printer.  Under ‘Printing Preferences’, make the following setting update on the ‘Advanced Tab’.  Click on the check box ‘Use Printer Settings’, click ‘Apply’ and ‘Ok’.  Right click on ZD500 printer again under ‘Devices and Settings.  This time, click on ‘Printer Properties’.  From ‘Printer Settings’ tab, click on check box on bottom ‘Always use drivers settings’.  Click ‘Apply’ and ‘Ok’.
Next, you will be making some settings updates on the printer itself.  Click on button below Home icon.  From settings menu, scroll to right and for ‘Darkness’ select ‘25’.  For ‘Print Speed’ select ‘4’.  Under ‘Media Type’, select ‘Mark’.   From ‘Print Method’ select ‘Direct Thermal’.  On ‘Tear Off’, click up to ‘12’ (this may need to be adjusted later for your desired cut mark location).   On ‘Print Mode’, select ‘Cutter’.  All other settings can remain as is.
Run a Manual Calibration on the printer by loading the stock through the back of the printer.  Line stock up to edge of where paper comes out of front of printer.  Close the top of the printer.  Press the ‘Home’ button on front of printer.  Navigate to the ‘Sensors’ menu button and press the ‘Select’ (ensure ‘Sensor Type’ is set to ‘Reflective’).  Right arrow to ‘Manual Calibration’ and click ‘Start’.  The display will read “Load Backing. Printer Paused”.  Press the Pause Button Once to start the calibration process.  The display will now read ‘Reload All.  Continue’.  Press the Pause button again to continue the calibration process.  The printer will begin feeding several labels and then it will stop with the display message ‘Printer Paused’.  Press the ‘Pause’ button again and you are ready to print!

For questions, call pc/nametag at 1-800-233-9767 or Zebra Tech support at 1-877-275-9327
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